Student Charter
Are you considering becoming a student?

The College will aim to provide clear and full information on:
•
•
•
•
•
•
•
•

Courses of study, qualifications, entry requirements and costs
Course content and organisation
Methods of teaching and assessment
Grants, financial support and travel
Arrangements for students with learning difficulties or disabilities
Opportunities for progression to employment, further courses and higher education
Details of results and achievements
College policies

The above information is available to everyone – students, employers, members of the community and
parents – from Student Services at the College, local schools and Careers Offices.

When happens when you decide to apply?
You are entitled to a place on a course of study at the College if:
•
•
•

we offer your choice of course
you meet the entry requirements
there is a place available on the course

Your application will be handled fairly and efficiently.

Do you require financial support?
Student Services will aim to provide you with accurate information about the grants, financial support
and childcare support available to you and how to apply for it. Details will also be available from your
tutor.
See our Money Matters section

What can you expect as a student?
The College aims to provide you with quality teaching, training and learning opportunities.

This means:
•
•
•
•

Preparation, assessment and course materials will be of a high standard
All courses will cover the requirements for the relevant qualification
Where work-based assessments or work placements are part of the course they will be
planned, monitored and reviewed.
Where courses are delivered in the community or in partnership with others, they are regularly
monitored for quality.

In addition to your course you will have:
•
•
•
•

Access to a Learning Centre equipped with computers, videos and books
Access to help with study skills and additional learning support
Refreshment and relaxation facilities
An opportunity to become a member of the Student Union

During your programme of study at College you will be asked to sign a Learner Agreement which
records your agreed programme of study

Code of Conduct
The College seeks to provide a caring learning environment for all students. This Code of Conduct is
designed to help students to understand their entitlements and obligations.

The College aims to provide every student with:
•
•
•
•
•
•
•
•
•
•
•
•
•

Advice, guidance and support through Personal Tutors or Student Services
Information about the College and your course in an induction appropriate to your programme
Suitably qualified and experienced teaching and support staff
A personal timetable relevant to your programme of study
Recognition of previous experience and learning wherever possible
Encouragement to take responsibility for your own learning
Opportunities for regular assessment, review, planning, target setting and recording of
progress and achievement
Access to appropriate facilities and equipment
A healthy and safe learning environment
Opportunities to comment on your programme and the College facilities
Access to well resourced Learning Centres
A courteous, effective and efficient service
Equality of opportunity, free of harassment or discrimination

How can you make your voice heard?
•
•
•
•

Student Union and Student Council representation
Many College committees have student representation
You will be asked for your opinion on your course and College facilities
“Complaints, Suggestions, Compliments” forms are available at Reception, Student Services,
the Learning Centres and other key places.

What to do if you are not satisfied or things go wrong?
Whether you are a student, employer or member of the local community or a parent, if you are not
satisfied with any service provided by the College you have the right to take action by using the
College’s Complaints Procedure.
If you believe that your examination or assessment results are incorrect, you can appeal through the
College Appeals Procedures.

The College expects every student to:

•
•
•
•
•
•
•
•
•
•
•

•
•

	
  

Accept responsibility for their own learning and to review progress regularly with the support
of your Lecturers and Personal Tutors
Make successful learning your priority including the submission of all work on time and to at
least a satisfactory standard
Attend regularly and punctually all required classes and activities and to account for any
absences
Make use of any support available particularly if recommended by your Personal Tutor
Carry your student ID card at all times and show it when asked by a member of staff
Maintain good standards of behaviour when engaged in all College activities including
avoiding dangerous or reckless behaviour
Avoid the use of language that might offend others
Respect the College environment and equipment
Comply with all reasonable requests from College staff
Ensure that mobile phones are switched off before entering any teaching or learning space
Read, accept and comply with all the College Rules and Regulations that are relevant to you
including the Health and Safety, IT Acceptable Use, Non-Smoking and Equality and Diversity
Policies
Treat everyone with respect regardless of age, gender, disability, ethnicity, sexual orientation
and religion or belief.
Accept any reasonable action taken by the College which results from your non-fulfilment of
these expectations

